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이런분들께유용합니다.
Ø 서비스를개발해서 NAVER�WORKS�플랫폼에올리고싶은개발자

Ø 인증및 API�Gateway를 운영하고외부에 API를 제공하고싶은개발자



1. INTRO



1.1�NAVER�WORKS?

메일 캘린더 드라이브 주소록

B2C
NAVER�개인화서비스

B2B
NAVER�WORKS�클라우드서비스

Mobile�First

• Full�Set�Mobile�제공
• PC�에서만사용가능한
기능들을mobile�에서제공

Easy�to�Use

• 사용하기쉬운UX
• NAVER�사용자라면교육이
필요없이사용가능

Message�Centric

• 모든도구를메시지로
연결



1.2 NAVER�WORKS 시장점유율

후지카메라총연
2017, 2018, 2019, 2020년도

비즈니스채팅시장 ID/금액기준

No.1

출처 :소프트웨어비즈니스신시장 2018년판, 2019년판, 2020년판



2. What�is�NAVER�WORKS
ECO�Platform?



2.1�NAVER�WORKS ECO�Platform

WHAT?
Ø NAVER�WORKS와연동하여 3rd-party�서비스를제공하는플랫폼

WHY?
Ø 개발사가만든앱과네이버웍스사용자의접점을형성



2.1�NAVER�WORKS ECO�Platform

HOW?
Ø 기존에사용하던시스템을 NAVER�WORKS와연동

Ø 내가개발한서비스를 NAVER�WORKS와연동하여서비스



2.1�NAVER�WORKS ECO�Platform

GOAL!!
Ø 사용자에게다양한서비스를쉽게제공

Ø 개발자에게 NAVER�WORKS와쉽게연동할수있는플랫폼제공



2.2�ECO�Platform Concept

ECO�PlatformTalkMail Calendar …

Admin
app�directory

V V

customer�

easy�to�use�with�on/off

tight�coupling�with�API

NAVER�WORKS
ECO�System

amazon
app

salesforce
app

dropbox
app



2.3 Exercise



2.3 Exercise - 2�ways

Simple�way,
using�Front-end�
Framework�SDK

Direct�way,
using�

Authentication,�
APIs�…



2.3 Exercise ­ Direct�way�architecture

NAVER
WORKS

My�service

Presentation My�page

Business
My�function

Authentication APIs

NAVER�WORKS�ECO�Platform

Business Auth

Authorization

API�Gateway APIs



STEP�2
my�page�준비

STEP�3
NAVER�WORKS
인증연동

STEP�4
API를이용한
서비스구현

STEP�1
KEY�발급
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STEP�2
my�page�준비

STEP�3
NAVER�WORKS
인증연동

STEP�4
API를이용한
서비스구현

STEP�1
KEY�발급

amazon�business�설정페이지 NAVER�WORKS�인증서버

1. amazon�business�설정페이지에접근

2. 로그인요청 (based�Oauth 2.0)

3.�NAVER�WORKS�로그인페이지제공

4. 로그인

5. Authorization�Code�발급

6. Access�Token�요청 (with�Authoziation Code)

7. Access�Token�발급

8.�사용자정보요청 (with�Access�Token)

9.�사용자정보반환



STEP�2
my�page�준비

STEP�3
NAVER�WORKS
인증연동

STEP�4
API를이용한
서비스구현

STEP�1
KEY�발급

amazon�business�설정페이지 NAVER�WORKS�인증서버

1. 알림받을사용자추가

2.�JWT (Json Web�Token)�생성

3. Access�Token�요청 (with�JWT)

4. Access�Token�발급

5.�Access�Token�유효성체크

6. 유효성확인

NAVER�WORKS�API�Gateway

7. BOT�Message�API�호출

8. API�처리후응답



2.4 Direct�way�feedback

앱과관련된
정보발급

APP�API�ID
발급받은정보
별도보관

consumerKey



2.4 Direct�way�feedback

Authorization�Code?
Access�Token??

Access�Token이
만료되면?

Access�Token�재활용?
매번갱신??

OAuth�2.0



2.4 Direct�way�feedback

claimset,�iss,�
sub,�iat,�
exp…??

PrivateKey
보관??

Signature??

JWT?



2.1�NAVER�WORKS ECO�Platform

GOAL!!
Ø 사용자에게다양한서비스를쉽게제공

Ø 개발자에게 NAVER�WORKS와쉽게연동할수있는플랫폼제공



3. What�is�Front-end�Framework?



3.1�Front-end�Framework Overview

Javascript 기반의 NAVER�WORKS�앱 내에서동작하는웹앱플랫폼

Ø 쉬운사용

Ø 더다양하고강력한 API�제공

Ø Seamless�UX,�UI� Full Tall Compact



2.3 Exercise ­ Direct�way�architecture

NAVER
WORKS

My�service

Presentation My�page

Business
My�function

Authentication APIs

NAVER�WORKS�ECO�Platform

Business Auth

Authorization

API�Gateway APIs



3.2�Exercise�­ Simple�way�architecture

NAVER
WORKS

My�service

Presentation

My�page

Business My�function

NAVER�WORKS�ECO�Platform

Business Auth API�Gateway APIs

Front-end�Framework�SDK

Authentication APIsAuthorizationApp�Info
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amazon�business�설정페이지 Front-end�Framework�SDK

1. amazon�business�설정페이지에접근

2. Front-end�Framework�SDK�import

3.�사용자정보요청

4.�사용자정보반환



STEP�2
my�page�준비

STEP�3
NAVER�WORKS
인증연동

STEP�4
API를이용한
서비스구현

STEP�1
KEY�발급

amazon�business�설정페이지 Front-end�Framework�SDK

1. 알림받을사용자추가

2.�Front-end�Framework�SDK의

sendBotMessage function�호출
3. BOT�Message�API�호출

NAVER�WORKS�API�Gateway

4. API�처리후응답



4. NAVER�WORKS
ECO�Platform의미래



4.1 ECO�Platform�concept�architecture

Single�Sign�On

Presentation

BOT Add-on Mini�APP

Abuse

Security

Rate�limit

CRM
3rd Party�APP

Time�Shift … Workflow

Front-end�Framework�SDK

APP�console

Application

APP�directory

API�GatewayREST�APIs

Authentication Encryption

Authorization�and�Role-based�Access�Control

Partner�mgnt.

Operations

Inspection Metering�&�Billing

Reporting Auditing Monitoring

Infrastructure

IdP APIs APPs Metering Auditing Monitoring Review

MarketingTo�Do

Developers



4.1 WE�ARE�LOOKING�FOR�…

Example�1
Ø 화상회의 3rd party�APP
Ø 화상회의를진행하고, AI가 회의내용을기록하여, 회의가끝나면메시지노트로공유

Example�2
Ø 결재 3rd party�APP
Ø 결재를하면, 승인프로세스에따라메시지알림이가고, 봇에서결재프로세스진행

Example�3
Ø 노트 3rd party�APP
Ø 손(펜)으로노트를하고, 해당이미지가캡쳐되어메시지로전송



Thank�You


